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King County

Office of Citizen Complaints - Ombudsman

400 Yesler Way, Room 240, Seattle, WA 98104
206-296-3452 or 1-800-325-6165 ext. 6-3452
email: ombudsman@metrokc.gov

www.metrokc.gov/ombudsman

King County Telephone Information Guide

Agencies other than King County Government are shown in italics.

METROPOLITAN KING COUNTY COUNCIL Sammamish... ..oocciiis s 205-8380
District 1, Carolyn EAmMoNds ........ccccceevvvivviiiee i, 296-1001 | Vashon - Maury Island.........cccoooiiiiiiiiiiiiiiiiiiiiiiins 296-4510
District 2, BOb Ferguson ..., 296-1002 | COMPLAINTS

District 3, Kathy Lambert ..........cccccceeiviiiiiiieeiiiiieen, 296-1003 | Citizen Complaints - Ombudsman ..........cccccvveeviivennnnn. 296-3452
District 4, Larry Phillips .......coooviiiiiiiiiiiiiiiiec e, 296-1004 | Citizens Service Bureau (City of Seattle government) .. 684-2489
District 5, DWIght Pelz........ccooeiiiiiiiiiiiiiiiiicee e 296-1005 | CONSUMER COMPLAINTS

District 6, Reagan DUNN ... 296-1006 | Attorney General ..........cccceeeeevinnnen. 464-6684 or 1-800-551-4636
District 7, Pete von Reichbauer ..............cccuvviiiiiiinennn. 296-1007 | Better Business Bureau .................. 431-2222 or 1-800-955-5100
District 8, Dow CoNnstanting ...........cceeevviivvieeeesiiiiinenenn 296-1008 | Federal Trade COMMISSION ........cvvvveeeeriiiiiiiieee s 220-6363
District 9, Steve Hammond ..........cccccoevviiiiiieee i, 296-1009 | Lemon Law Information ................... 587-4240 or 1-800-541-8898
District 10, Larry GOSSEtt ........cccvvviveeeiiiiiiiieeeeiiiiieeenn 296-1010 | U.S. Consumer Product Safety Hotline ............... 1-800-638-2772
District 11, Jane HAgUE ..........cccvveiieeeiiiiiiiiie e 296-1011 | COOPERATIVE EXTENSION........ccvevviiiiiiiieeiiiiiiinenn, 296-3900
District 12, David [roNns...... ..o 296-1012 | COURTS

District 13, Julia Patterson ..........ccccccevviivieeeeeviiiinennn, 296-1013 | District Court

Council Receptionist/General Information ..................... 296-1000 | ALL DIVISIONS ...ccovvniiiiiiiiieeeeeiieee e et e et seevi e e e eenans 205-9200
COUNTY EXECUTIVE RON SIMS ......cceevviiiiiiiieeeenne, 296-4040 | SUPEIOr COUI uvviiiiieiiiiiiiie et 296-9100
ADULT DETENTION (Jail) Court AdmINISLIatioN ........ccvvveeeeeiiiiiiice e 296-9305
King County Correctional Facility ............cccccceovivvvennnn. 296-1234 | Superior Court Clerk ... 296-9300
Kent Regional Justice Center (RJIC) .......cccveveeviivrnnenn. 296-1234 | Ex-Parte Court Information ...........ccccevviivvieieeniiiiiienenn, 296-9330
Work Release/Electronic Home Detention.................... 296-1240 | Family COUrt SErViCeS .......ccvvvieeeeeeeeeiiei e 296-9390
AIRPORT-KING COUNTY/BOEING FIELD ................. 296-7380 | Juvenile Court Clerk.............uuuiiiuuieiieiiiiiiiiiee i 296-1101
King County Airport Noise Complaint Hotline ................ 205-5242 | CULTURAL RESOURCES ............ccoocciiiiiiiiiiiieieeee 296-7580
Sea-Tac Noise Information Line .......ccccceviiiiiiiiieeeninnee 433-5393 | DEVELOPMENT AND ENVIRONMENTAL SERVICES

AIR POLLUTION (see BURN BAN INFORMATION) General INformation ... 296-6600
Puget Sound Clean Air AQENCY ......cccevvvviveveeesiiiiiieenenn 343-8800 | Building Permits (Commercial and Residential) ............ 296-6600
ALCOHOLISM AND SUBSTANCE ABUSE SERVICES 296-7615 | BUSINESS LICENSES ....coivvviiiieeiiiiiieiee e 296-6600
ANIMAL CONTROL Code Enforcement (Complaints) ...........cccceeevvvvinnnnnnnnnn. 296-6680
COMPIAINES ..eeviieiiiiiie e 296-PETS (7387) | Grading PErmitS .........cooiiuiriiieeiiiiiiiie e e e 296-6600
Within Seattle city lImits ........cccccceeviiiiiinnnnnns 386-PETS (7387) | Shorelines/Wetlands ..........cccccoovieeiieiiiiiiiiiee e, 296-6600
Bellevue/Crossroads Shelter .........cccccoovvvviiieeiiiiiinnnnn, 296-3940 | Short Plats/SubdiViSIONS ..........cccuvveveeiiiiiiiiiiee e, 296-6600
KenNt Shelter ... 296-PETS (7387) | Zoning INformation .................cooveeeeeuuunnniniiiniieeiereeeeneeens 296-6600
ASSESSMENTS (see FINANCE and TAXES) DEVELOPMENTAL DISABILITIES DIVISION ............. 296-5214
Assessments - Real Property Information .................... 296-7300 | DISABLED PARKING INFORMATION ......cccvvvreiiriennen 296-4000
Personal Property Information ..............cccccuviiiiiiiiiinnnee. 296-3914 | DISCRIMINATION

Property Tax FOrecloSUres ........ccccccveeiviiiiiieieesiiiiinenenn 296-4184 | King County Office of Civil Rights Enforcement -
Payments/Billing .........ccovvviieeiiiiiiiiiee e 296-3850 | Disabled Access, Fair Employment, Fair Housing ........ 296-7592
Senior Citizen/Disabled Exemptions ...........cccveeveeeen.... 296-3920 | TTY (Hearing Impaired) .........ccoooeeeviiiiiciniviiiinieeeeeeeeeen 296-7596
AUDITOR (Audits King County AGencies) .................... 296-1655 | Seattle Office for Civil Rights ...........cccoociiiiiiiiiiieien, 684-4500
AUTOMOBILE Washington State Human Rights Commission ............. 464-6500
Abandoned/inoperable vehicles on private property ....... 296-6680 | U.S. Equal Employment Opportunity Commission ........ 220-6883
Inoperable vehicles on County roads ..........ccccoeeeiiiiiiiiiiiiinnns 911 | DISPUTE RESOLUTION

Vehicle LICENSING ....vvvvieeiiiiiiiiiie et 296-4000 | Seattle/King County Dispute Resolution Center ............ 443-9603
BIRTH/DEATHRECORDS ......cccvviiiieiiiiiiiiiiessiiiiieeean 296-4768 | DOMESTIC VIOLENCE

BURN BAN INFORMATION .........ccccoceuunrrnnrnnnnnn. 1-800-595-4341 | To Report Domestic Violence - Police .........ccccceeeeiiiiiiiiiinns 911
CABLE INFORMATION AND COMPLAINTS ............... 296-3880 | Crisis Clinic (24-hour CrisSiS LIN€) .........occvvvvveeiiiiiiinnnn, 461-3222
Within Seattle City lImitS.........ccccceeeviiiiiieeiiiiiiiieeeees 684-8498 | Domestic Abuse Women'’s Network ....................... 425-656-8423
CHILDREN AND YOUTH Protection Order Advocacy Program ...........cccevvvvvveenee. 296-9547
To Report Child Abuse - POlICE .......ccvvvveeeiiiiiiiiiee i 911 | Statewide Domestic Violence Hotline ................. 1-800-562-6025
Child Abuse HOtliNE .......ccocvvviiiieiiiiiiieee i 1-800-422-4453 | DRAINAGE

Child Protective ServiCes ..........oovviiiieiieieeeeieeeeenn, 721-6500 | Property DraiNage .......ccccvvveeeeeeeeeeeeeeeiee s eeessnnnnnnnns 296-1900
Children’s Hospital Resource Line ...........cccccveeeeiinnnnn. 987-2500 | ROAA DIAINA0E ...uvuuiiiiiiiniiiiiiiiiieiiiiiiieessiiinseessessnsaeseeenns 296-8100
State Family and Children’s Ombudsman..................... 439-3870 | ELECTIONS (see RECORDS AND ELECTIONS)

Youth and Family Services Program ..............cooeeeenes 296-5229 | EMERGENCIES

Youth Services (Detention) ............ccccvveeeeiiiiireeeeesninnnn, 205-9500 | Police, Fire, Aid .......ccooiiiiiiieiiiiiiieeee e 9
CIVIL RIGHTS (see DISCRIMINATION) Crisis Clinic (24-hour CriSiS LIN€) .......cceevvviiiiiieeniiinnn, 461-3222
Office of CIVIIRIGhES ....ccoiiiiiiiiieiie e, 296-7592 | TOI-frEE ..vveieee et 1-800-244-5767
Seattle Office for Civil Rights ..............cccoiiiiiiiiiiieen. 684-4500 | Emergency Management .......cocvuueeevunieiiuiiiieeiiiieenannas 296-3830
CLAIMS EMPLOYMENT (see HUMAN RESOURCE MANAGEMENT)
Against King County (Risk Management) ..................... 296-7432 | FINANCE

CLERKS AdMINISLTALION ...eeviieiiiiiiiiiie e 296-7326
Clerk of the Council ... 296-1020 | LID-ASSESSMENTS ....ceiviiiieeeeeeeiaeiee e 296-3913
Superior Court Clerk ..........ccccoieeiiiiiiiiiiiiiiiiiiiiis 296-9300 | FOreCIOSUIE .......evviiieeeiiiiieeie e 296-4184
COMMUNITY SERVICE CENTERS Mobile HOME TaX ....ccoviviiiiiieiiiiiiiiicce e 296-4267
Cottage LaKe ......ueeeieiiiiiiiiiieeaeeeee e 296-2733 | Personal Property TaX .......cceeeeeeeeeeeeeiiesieseecsciiinnnnnns 296-4290
Fall CItY v 205-7345 | Property Tax PaymentS........ccovvvevviviiiinieeeeeeeeeeeeiiiinnnnn 296-3850
NOMhSNOIE ..vvvveiiiiiii e 296-9840 | Property Tax Refunds ...........ccooovee i 296-3413

Regional Justice Center ...........cccociviiiiiiiiiiiiiieeeeeeeeee 205-7330




FIREMARSHAL ..ottt 296-6675 | PUBLICHEALTH - (SEATTLE/KING COUNTY)
GARBAGE Administration/General Information ..............cccoeeeeevnnenn.. 296-4600
ON COUNLY TR ... es s en e en e 296-8100 | Communicable Diseases/Food Poisoning .................... 296-4774
ON Private PrOPEIY ........coveevreeeeererrereeeeeeseseeeeeeeseeanns 205-4394 | Environmental Health ..............cccooiiiiii, 205-4394
HAZARDOUS WASTE HIV/AIDS Program ........coooooiiiiiiiiiiiieeeeeeeeeeee 296-4649
Household Hazards LINE .........ccooeeeeeeeeeeeeeereeenenennn, 296-4692 | Public Health Centers
BUSINESS HAZArAS LINE .vveeveeeeeeee e, 296-3976 | Alder Square Public Health Center (Kent).................... 296-4500
State Department of Ecology .......... 1-800-RECYCLE (732-9253) Columbia Public Health Center ..........cocooeviiveiiiiieeinnnn 296-4650
Washington Toxics Coalition .............ccccevevevevreevenennne. 632-1545 | Downtown Public Health Center .................ccooooiin, 296-4755
HISTORIC PRESERVATION ........coovveeeeeeerrnerennn, 296-7580 | Eastgate Public Health Center (Bellevue) ..................... 296-4920
HOUSING Federal Way Public Health Center ..... 296-9870 or 253-838-4557
Emergency Housing Information ...............ccceeveveunne.. 461-3200 | North Public Health Center ...t 296-4765
Housing and Urban Development ..............ccccoveeueeuenen. 220-5101 | North Seattle Dental CliniC ............uevveiiiiiiiiiiiiiiiiananannn, 205-8580
King County Housing AUthOFILY .............ccoceveveeeeeeneens 574-1100 | Northshore Public Health Center (Bothell) .................... 296-9787
King County Housing Repair Hotline ............c..ccccveue... 206-7640 | Renton Public Health Center ..., 296-4700
Substandard Dwelling Inspection/Complaints ............... 206-6680 | South Public Health Center (Auburn) ...........cccccceeeeenn. 296-8400
Weatherization Program (Housing Authority) ................ 439-3839 | Southeast Dental Clinic (Renton)...........cccuvvvveveeeeeeenen. 296-4955
HUMAN RESOURCE MANAGEMENT Southwest Public Health Center (West Seattle) ........... 296-4646
Employment Openings (JObINE) ...........ccoveveveveeeenn. 296-5209 | Springwood Public Health Clinic ... 253-631-3925
Personnel INFOrMation ..........c.ooveeeeeeeeeeeeeee e eereeeen, 296-7340 | White Center Public Health Center .................c.cooe..i. 296-4646
INFORMATION (King COUNLY) ..vovvoveeeeeeeeeeeveeneeenas 296-0100 | RECORDS AND ELECTIONS
TOITEE ovivieeeeeceee st 1-800-325-6165 | ElECtions SeCtion ... 296-1565
JAIL (see ADULT DETENTION) TDD (Hearing IMpaired) .........ccceeeieiieeaaniaiies 296-0109
LANDLORD/TENANT INFORMATION Voter Registration/Absentee Ballots ................. 296-VOTE (8683)
TeNANtS UNION ... 723-0500 | Records Section (Marriage, Property, etc.) ..........oc..... 296-1570
LIBRARIES RECYCLING
King County Law LiBrary ...........ccocoeeeveveeceeeeeeeeeeeeene, 296-0941 | Recycling and Composting Information......................... 296-4466
King County Library SyStem ..........cccoceeveveeveeenenns. 425-462-9600 | Washington Department of Ecology 1-800-RECYCLE (732-9253)
Seattle Public Library (Quick Info Line)........................ 386-4636 | ROADS (see TRANSPORTATION)
LICENSES SENIORS
Animal/Marriage LICENSES .........ocooveeeeeeeeeeeeereereen, 296-2710 | ACCESS Program (Metro Transit) ... 263-3113
BUSINESS LICENSES ... ee e, 296-6600 | Aging and Disability SEIVICeS .........cocooviiiiiiiiiine 684-0660
VehiCle/NVESSEI LICENSES ...vveuveeeeeeeeeeeeeeee e eeeeeeeeenas 296-4000 | County Aging Program ...........ccoevminiinnnnninnnennns 296-5216
MENTAL HEALTH Senior Information and Assistance. 448-3110 or 1-888-4ELDERS
Crisis and COMMItMENL ........vveeeeeeeeeeeeeeeeeeeeeeeeee e 296-5296 | SEXUAL ASSAULT
Crisis Clinic (24-hour CrisiS LiN€) ........c.ccceevveveceeeeeennne. 461-3222 | Toreport sexual assault - Police ............cooooiiiiiiiiiiiiiieeeee, o1
Mental Health Ombuds-Service .........ocooveeveeeeceeeereenn. 205-5329 | Crisis Clinic (24-hour Crisis LiNe) ............ccccooeiiininnn 461-3222
METRO (see TRANSPORTATION) King County Sexual Assault Resource Center ..... 1-800-825-7273
NATURAL RESOURCES Harborview Sexual Assault Center......cooooeevvieeieiiiinnnnnss 521-1800
Drainage Information Line/Flooding ..............ccccccoveennee. 296-1900 | SEXUAL HARASSMENT
S0lid WASLE DIVISION ..ot enees 296-6542 | King County Office of Civil Rights ...........c.ccooooeinnn. 296-7592
Disposal Information/Transfer Stations ...............c.co..o..... 206-4490 | Seattle Office for Civil Rights ........ e 684-4500
Water and Land RESOUICES ........oveeveeeeeeeeeereeeeseeeneneens 296-6519 | U- S. Equal Employment Opportunity Commission ....... 220-6883
NOISE Washington Human Rights Commission ...................... 464-6500
Environmental Health (unincorporated King County) ..... 206-3990 | SHERIFF
Within Seattle City IMItS ...........cccooverieiriieisieeeians 684-7842 | Non-emergency calls (v/tdd)............ oo, 296-3311
Public Disturbance (party, loud MUSIC, €1C.) ..vrevvvrreeeeerrenn. o1l Sher!ff-Dlrector ............................................................. 296-4155
Within Seattle City MItS ..........coovvereeeeerererrerreen. 625-5011 | Precinct#2 (North) P P 296-5020
NURSING HOME/LONG-TERM CARE North Bend Substation ..........c.oovvieeeiiiiiiiiieeeeeeee e, 296-0612
State Long Term Care OmbudSman ...........cooocoevve... 623-0816 | Precinct#3 (Southeast) ........cccocvviiiiiiiiii 296-3883
To report abuse or neglect (DSHS) .......c.ovvvveen.. 1-800-562-6078 | Precinct#4 (Southwes_t) ............................................... 296-3333
OMBUDSMAN Federal Way S_ubstatlon ............................................ 296-2720
Mental Health Ombuds-Service ... 205-5329 Vashon Substat_|on s 296-3665
Office of Citizen Complaints - Ombudsman .................. 296-3452 Inter_n fil Inv_estlgatlons
State Famlly and Children’s Ombudsman ......wwwevveviiin, 439-3870 ggzaresp(zrl'l;lgee .............................................................. ggg-gggg
:t:llt?eKLso:ggeénggsé%o_lgzudsman """"""""""""""" 623-0816 SMALL CLAIMS (District COUM) ...uuuueiiiiiieiiiiiiiiiiinnenn, 205-9200
General INformation ... 2964232 | SOLIDWASTE ...oovoorse 296-6542
AQUALICS CENTET ...eviiiiiieiiieee e 206-4444 | TAXES .
County Fairgrounds .........ccueveeveeniiiiiiiee e 296-88gg | AASsessor (Property Value INfOrmation) ........................ 296-7300
RECTEALON OffICES ....evvieirreieseseseesissesrsesreresesssesessessees 296-425g | Board of Equalization (APPEAS) .............covvvvvvviinienennns 296-3496
PERMITS Property Tax Payments ... 296-3850
BUIITING ..o 296-6600 | JOXAVISOr (Property Tax ASSISIANCE) ....ovvvvvvsvvvsnve 2965202
Food Worker (Health Department) .................oo....oo..... 296-4791 TDD/RELAY SERVICE ......coovvviiiiiiieiiieeeeeeieeeeaaa e 296-0100
Septic Systems (Environmental Health) ...........ccccc.eee.. 684-2113 | | RANSPORTATION .
POLICE Metro Bus and_ Route Information ..... s 553-3000
Metro Complaints and Customer Assistance ................ 553-3060
Emergency calls orsssssssss s —asesss I R M Road Maintenance/Drainage/REpairs .................o..... 2968100
Non emergency calls (vtdd) (Sheriff’s Office) ............... 296-3311 Traffic ENQINEEIING .....uuviiiiiiiiiiiiiiiiiieeeeeee e 296-6596
PROPERTY SERVICES Traffic Signal and Sign Maintenance ................ooeeeennees 296-8153
Acquisition and Property Management ........................ 296-7470 | \ETERANS' PROGRAM -..ooovvooooooooooooooooooeo) 296-7656
Permits and Franchises ....... TN TTIIT 296-7456 | VOTER REGISTRATION (see RECORDS AND ELECTIONS)
PROSECUTING ATTORNEY'S OFFICE WOMEN'S PROGRAM ooooooooooooooooooooooo 206-5240
Family _Support SECHON .o 296-9020 YOUTH (see CHILDREN AND YOUTH)
Protection Order Advocacy Program ......cceeeeeeeeeeeeeeeennnns 296-9547 | 5THER INFORMATION
PUBLIC DEFENSE, OFFICEOF ...ocoovviiinninii, 296-7826 Community Information Line .............ooooiiiiiiiiiiiiiiiinee. 461-3200
United States Government Information................. 1-800-688-9889
Washington State Government Information ......... 1-800-321-2808

Access to TDD and foreign language translation services available at 296-1000.
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Available in alternate format upon request.



